To:  R8EISC[R8EISC@epa.gov] 

Cc:  mlaberge@cruadjusters.com[mlaberge@cruadjusters.com]; 

gwinston@cruadjusters.com[gwinston@cruadjusters.com]; 

kwinston@cruadjusters.com[kwinston@cruadjusters.com] 

From:  Oland  Robinson 

Sent:  Mon  8/10/2015  3:08:14  AM 

Subject:  Gold  King  Mine  Toxic  water  Release 

CRUAboutUsUSAFINAL.08051 5.pdf 
CRUEnvironmentalFINAL.pdf 


Let  me  introduce  myself: 


I am  Oland  Robinson  and  I represent  Catastrophe  Response  Unit  (CRU).  I direct  our 
environmental  claims  division.  The  Gold  King  Mine  spill  of  toxic  water  and  chemicals  will 
create  potentially  hundreds  of  thousands  of  claims  from  drinking  water  to  major  health  issues. 
My  division  is  experienced  in  handling  these  types  of  events.  I personally  have  worked  many 
years  for  FEMA  Region  8 and  have  many  contacts  there  for  reference. 


CRU  can  establish  an  800  Call  center  to  handle  calls  and  questions  in  response  to  this  disaster.  I 
can  establish  this  call  center  in  less  than  24  hours.  In  addition,  CRU  can  establish  claims  centers 
along  the  impacted  area  to  handle  the  public  relations,  claims,  and  community  outcry  over  this 
event.  1 have  attached  a brochure  for  your  review  and  can  be  in  Denver  on  Monday  or  Tuesday 
to  meet  with  your  EPA  Response  Team  and  discuss  a coordinated  response. 

I will  be  calling  on  Monday  to  establish  contact  with  your  key  people. 


Thank  you, 


Oland  Robinson,  Jr. 

Director  of  Environmental  Claims  NA 

Catastrophe  Response  Unit  (CRU)  Inc. 

Cell:  256-762-0512 

Fax: 256-757-9020 

Email:  orobi nson@ cruadi usters .com 
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NOTICE  OF  CONFIDENTIALITY.  This  communication,  including  any  information 
transmitted  with  it,  is  intended  only  for  the  use  of  the  addressee(s)  and  is  confidential.  If  you  are 
not  an  intended  recipient  or  responsible  for  delivering  the  message  to  an  intended  recipient,  any 
review,  disclosure,  conversion  to  hard  copy,  dissemination,  reproduction  or  other  use  of  any  part 
of  this  communication  is  strictly  prohibited,  as  is  the  taking  or  omitting  of  any  action  in  reliance 
upon  this  communication 


AVIS  DE  CONFIDENTIALITE.  Ce  courriel,  ainsi  que  tout  renseignement  ci-inclus,  destine 
uniquement  au(x)  destinataire(s)  susmentionne(s),  est  confidentiel.  Si  vous  n'etes  pas  le 
destinataire  prevu  ou  un  agent  responsable  de  la  livraison  de  ce  courriel,  tout  examen, 
divulgation,  copie,  impression,  reproduction,  distribution  ou  autre  utilisation  de  toute  partie  de  ce 
courriel  est  strictement  interdit  de  meme  que  toute  action  ou  manquement  a l'egard  de  celui-ci. 
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